
OR OLAM – EAST 55TH STREET SYNAGOGUE 
308 East 55th Street, New York, New York 10022 

 
DONATION/REFUND POLICY 

 
 
 

1. When you make a donation using our website, we collect your first and last name; your 
email address and mailing address. 
 

2. When you make a card payment for your donation, your credit or debit card details 
(including card type, card number and expiry date) are only collected by our third- party 
payment provider. We ensure any payment providers we work with have appropriate data 
protection policies. We do not store your credit or debit card details. 
 

3. If you make an ACH or Zelle payment to us, we receive notification of same through our 
bank, but we do not receive your Personal Information.    
 

4. If you sign up for an event online, or if you call and ask that you be billed for an event 
registration, you will be charged for that event regardless of whether you attend the event. 
Should the Synagogue cancel the event for any reason, your money will be refunded in full. 
 

5. There is no refund given for donations to the Synagogue. However, if you feel an error was 
made in your donation, please contact us within 14 days of the donation at  
office@east55.org and if an error was made, a full refund will be provided. 

 
6.  For further information regarding our use of your Personal Information we refer you to our 

Privacy Policy on this Website. 
 

Effective Date:  This Refund Policy is as of November 20, 2025 

 

mailto:office@east55.org

